
 

Within the field of Social Psychology, there is decades of research documenting basic 

principles of bystander behavior that have a broad impact on individual and group 

choices. This body of research seeks to understand why individuals choose to intervene 

or remain passive when they are in the role of a bystander in a potentially risky, 

dangerous or emergency situation. The current body of knowledge demonstrates 

bystander influences such as: (1) diffusion of responsibility – when faced with a crisis 

situation, individuals are less likely to respond when more people are present because 

each assumes that someone else will handle it (Darley & Latane, 1968; Chekroun & 

Brauer, 2002); (2) evaluation apprehension - when faced with a high risk situation, 

individuals are reluctant to respond because they are afraid they will look foolish 

(Latane & Darley, 1970); (3) pluralistic ignorance – when faced with an ambiguous, but 

potentially high-risk situation, individuals will defer to the cues of those around them 

when deciding whether to respond (Clark & Word, 1974; Latane & Darely, 1970); (4) 

confidence in skills – individuals are more likely to intervene in a high-risk situations when 

they feel confident in their ability to do so effectively; (5) modeling – individuals are 

more likely to intervene in a high risk situation when they have seen someone else 

model it first (Bryan & Test, 1967; Rushton & Campbell, 1977). These well documented 

principles not only suggest what inhibits bystanders from intervening, but also, strategies 

for effectively overcoming these inhibitions and increasing the pro-active response of 

bystanders. 

Application to Violence Prevention: 

As the Social Diffusion Theory demonstrates the power of identifying socially influential 

individuals to endorse and exhibit targeted behaviors, the Bystander research provides 

the targeted behavior we want endorsed. The behaviors include actively intervening in 

situations that are imminently or potentially high-risk for violence, as well as effective 

means to elicit that targeted behavior. Further, this body of research provides specific 

strategies to increase the likelihood that the trained participants will actually intervene 

when they are in the role of a bystander. 
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For more information about WOU Green Dot, the research used to develop the Green 

Dot Strategy, or how you can make a difference in our campus community,                   

please contact: 

Carli Rohner 

Assistant Health Educator * WOU Student Health & Counseling Center  

Email: rohnerc@wou.edu * Phone: (503) 838-8791 * Facebook: 

https://www.facebook.com/WOUGreenDot 
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